
 
 

 
 

Р е п у б л и к а   С р б и ј а 

МИНИСТАРСТВО ЗДРАВЉА 

Б е о г р а д 

ИНСТИТУТ ЗА ЈАВНО ЗДРАВЉЕ СРБИЈЕ 

„Др Милан Јовановић Батут” 

Београд 
 

 

HEALTH WARNING 

Information for travelers on respiratory infections caused by novel coronavirus  

(2019-nCoV) 

 
Dear madam/sir, 

 As you may be already informed, there’s an outbreak of respiratory infections caused by novel coronavirus 

(2019-nCoV) in China. Over the course of several weeks the infection has been confirmed in hundreds of persons, 

and it is suspected that there are several thousand of persons with unrecognized infections. The disease has been 

confirmed in more than 20 provinces in China, as well as in some other countries in persons who were traveling from 

the city of Wuhan where the outbreak started. So far, lethal outcome of the infection was registered in about 4% of 

confirmed cases.  

 Given the fact that it is a new virus, and that epidemiological and clinical characteristics of the disease still 

need to be investigated, the World Health Organization recommends full implementation of containment measures in 

the focus of the outbreak, as well as implementation of measures to prevent spread of infection to other countries.   

 If you were in China, you may have been exposed to a risk of infection by the novel coronavirus.  

We kindly ask you 

-   if you have been traveling to the city of Wuhan, Hubei Province, or  

- if you were in contact with persons affected by respiratory infection caused by the novel coronavirus, or by an 

unknown pathogen, or  

- if you have been visiting health institutions where cases of infections caused by the novel coronavirus may have 

been treated, or  

- if you have been visiting markets for trade of live or dead wild or domestic animals, 

in order to prevent transmission of the infection, but also to protect your health, please take following 

measures: 

- reduce contacts with other people in your household, work place or in public places in the next 14 days,  

- if you notice symptoms of a respiratory infection (fever, sneezing, cough, runny nose, difficult breathing or other), 

put a mask on your mouth and nose, increase hand hygiene (wash your hands with warm water and soap frequently), 

avoid contacts with other persons, use a tissue when sneezing or coughing, and make a phone call to responsible 

epidemiologist of an institute of public health responsible for the territory you’re living in (the list is provided at the 

end of this document). The epidemiologist will give you instructions for further procedures. We kindly ask you to 

follow these instructions completely.  

We thank you in advance for your responsible behavior in interest of your own health, but also in interest of health of 

all citizens of the Republic of Serbia.  

 

Ministry of Health of the Republic of Serbia 
Institute of Public Health of Serbia “Dr Milan Jovanovic Batut” 

 
 



For emergency situation for all travelers who are coming from Wuhan region and other regions from China 

where Novel coronavirus is detected, if they have some respiratory symptoms and fever, please contact phone 

number 064 8945 235 opened by Ministry of Health 

 For more information, you can contact Institute of Public Health of Serbia “Dr Milan Jovanovic Batut” (Dr Subotica 

str. 5, 11000 Belgrade, Phone 011 2684 566) or an institute of public health responsible for the territory you’re 

residing in:  

Institution Address Phone 

Institute of Public Health Belgrade                                      Boulevard Despot Stefan 54а, 11000 Београд  011/2078-677  

Institute of Public Health Niš                                      Boulevard Dr Zoran Đinđić 50, 18000 Niš 
018/4226-338 

018/4226-448 

Institute of Public Health Kragujevac Nikole Pašića str. 1, 34000 Kragujevac 034/504-501 

Institute of Public Health of Vojvodina  Futoška str. 121, 21000 Novi Sad 021/4897-800 

Institute of Public Health Požarevac Jovana Šerbanović str. 14,  12000 Požarevac 012/2222-568 

Institute of Public Health Ćuprija                                               Miodraga Novakovića str. 78,  35230 Ćuprija 035/8470-036 

Institute of Public Health “Timok” 

Zaječar 
Sremska str. 13, 19000 Zaječar 019/422-543 

Institute of Public Health Užice Marinković Veselina str. 4, 31000 Užice 031/563-147 

Institute of Public Health Čačak Veselina Milekića str. 7, 32000 Čačak 032/325-019 

Institute of Public Health Kraljevo 
Slobodana Penezića str. 16,  36000 Kraljevo, 

temporarely Jug Bogdanova str. 112 
036/392-336 

Institute of Public Health Kruševac Vojvode Putnika str. 2,  37000 Kruševac 037/422-951 

Institute of Public Health Leskovac Maksima Kovačevića str. 11, 16000 Leskovac 016/245-219 

Institute of Public Health Vranje Jovana Jankovića Lunge str. 1, 17500 Vranje 017/421-310 

Institute of Public Health Šabac Jovana Cvijića str. 1, 15000 Šabac 015/300-550 

Institute of Public Health Valjevo Vladike Nikolaja str.5, 14000 Valjevo 014/237-056 

Institute of Public Health Pirot Kej, 18300 Pirot 010/343-994 

Institute of Public Health Novi Pazar Generala Živkovića str. 1, 36300 Novi Pazar 020/386-093 

Institute of Public Health Subotica Zmaj Jovina str. 30, 24000 Subotica 024/571-333 

Institute of Public Health Zrenjanin Emila Gavrila str. 15, 23000 Zrenjanin 023/566-345 

Institute of Public Health Pančevo Pasterova str. 2, 26000 Pančevo 013/322-965 

Institute of Public Health Sombor Vojvođanska str. 47,  25000 Sombor 025/412-888 

Institute of Public Health Sremska 

Mitrovica 
Stari Šor str. 47,  22000  Sremska Mitrovica 022/610-511 

Institute of Public Health Kikinda Kralja Petra str.70,  23000 Kikinda 0230/ 421-102 

Institute of Public Health Kosovska 

Mitrovica  
Anri Dinana str, 38220 Kosovska Mitrovica 028/498-274 

 


